
Collaborative MDT Treatments in Mental Health, 
Substance Use, and Trauma Treatment

Claudia Schwarz, LMFT
Chief Clinical Development Officer

Farideh Banafshei
Psychologist

Silos in Healthcare 

Fragmented Care Coordination

Delayed Diagnosis and Treatment

Inefficient Resource Allocation

Reduced Patient Outcomes

How Do We Solve The Silo Care Model

We need an integrated and 
collaborative approach to 

healthcare.



Integrated Health: Evidence

Studies have shown that integrating mental and behavioral health services 
into primary care clinics can:

Improve and enhance patient satisfaction
Increases adherence to medication 
Reduces medical utilization among frequent users                           
Improves patient outcomes  
Reduces healthcare costs over lifetime
Elevates patient quality of life when continuing within the integrated care model

Let's Talk: Chronic Pain, Addiction, and 
Healing

Through a collaborative integrative lens

Pain, Addiction, and Healing 

Addiction often starts with an Rx

In 2020, 143 million prescriptions for pain were written in the United 
States (Rate of 43.3 prescriptions per 100 people)

80% (4 out of 5) heroin users report that their addiction started with a 
prescription

Over one-third of all adults were prescribed opioids for chronic pain 
in 2020

Addiction
Addiction: A primary, chronic, neurobiological disease

Genetic, psychosocial, and environmental factors 
influencing development and manifestation

Characterised by: 
Impaired control
Drug use
Compulsive behaviours



Power of The Mind

“Instead of saying: I’m damaged. I’m broken. I have 
trust issues. Let’s work on parallel processes; Try to say 
I’m healing. I’m rediscovering myself. I’m starting over 
and I deserve happiness”.
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