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Our Online Rehab launched on day 1 of Covid

lockdown 1

¢ March 2020, we moved our face-to-face Dayhab online, as
a response to the pandemic

* Vital service, due to impacts of service restrictions and
social isolation

¢ Demand for Online Rehab continues today, post-pandemic

The most affordable, accessible, intensive

treatment for addiction
¢ 6-week intensive programme (73.5 treatment hours):
£2400 (inc VAT)
* Daily group therapy (Monday to Friday: 9.15am to
11.30am or 6.15pm to 8.30pm)
¢ One-to-one counselling (weekly)
¢ Family programme
¢ 12 weeks’ aftercare (on completion)
e Free assessment and fast admission
¢ Accessible worldwide with a computer and wifi
¢ No commuting and minimal disruption to life
¢ The treatment choice for professionals, parents and
carers

* 640 clients treated since 2019
*  62% face-to-face Dayhab; 38% Online Rehab
* Highly effective

* 85% treatment completion rates (2020-21) — compared to 50% national average (2020-21) for treatment completions
free from dependence*

* We also measure pre- and post-treatment health and wellbeing outcomes AND large scale follow-up survey underway
* Rehabin the real world

* Clients learn to deal with day-to-day triggers and challenges whilst in primary treatment phase (unlike residential)

.

Intensive and structured

* Clients gain in-depth understanding of the nature of addiction, what recovery is, and how to maintain recovery
 Tailored recovery plans, including:
* We encourage attendance at 12 step fellowship meetings while with us, to ensure peer support system is in place
* 12 weeks’ of aftercare (upon completion)

* Option to extend treatment, continue with one-to-one counselling (HMS therapist or referral to external therapist)

*https: gov.uk/goverr tatistics/substanc eatment-for-adult tics-2020-t0-2021/adult-substance-misuse-treatment-statistics-2020-to-2021-report
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Affordable and accessible

Face-to-face Dayhab and Online Rehab are one fifth to one tenth of average
residential rehab prices — we’ve removed prohibitive costs, including
accommodation, 24/7 staffing, catering, etc.

Geographical — No commuting and worldwide access to Online Rehab from
home or private office; face-to-face Dayhabs in London and Winchester
have excellent transport links

For parents and carers — Online Rehab works well around school hours for
children; face-to-face Dayhab possible with some childcare in place

For working people — Online Rehab allows full-time work to continue;
face-to-face Dayhab allows flexible part-time working (new evening
programme in London for full-time working people)

Discreet service —for some clients, the safety of their own home is the only
environment they will enter into treatment; our face-to-face services have
a welcoming, non-clinical feel, making it easier to walk through the door

66

When it's yourself alone, with
far too much alcohol, you never
get to form any actual concrete

relationships. Today, | can
slowly get my relationships back

- that's a really quite
beautiful thing.

Tom, Onsite Rehab client

gs10f

HELP 'M/ ’ ’

www helpmestop.org.uk
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Therapeutic effectiveness

. Supportive peer bonding in group therapy, including in Online Rehab

. No difference in treatment completion rates — online v. face-to-face

. Ongoing one-to-one support is beneficial post-treatment — we refer on to
trusted therapists (leave your details here or at the Help Me Stop stand)

Client suitability — Online Rehab v face-to-face Dayhab

. Effective and thorough admissions process is essential

. Particularly for Online Rehab, clients need a stable home environment, so
they can fully engage in the process.

. If employed, work needs to be boundaried, to enable punctual and full
attendance - if necessary, employers need to be informed.

. Face-to-face programme is available for those not suited to Online Rehab

. We refer to trusted residential treatment centres/ detox providers for
detox and complex rehab needs.

Specific processes in place to safeguard online clients — for example:

* Thorough assessment processes, to identify any safeguarding risks to clients or dependents

For example, complex mental health conditions, suicide risk, childcare issues, or other risks to group cohesion

* Confidentiality boundary is contracted and rigorously maintained

.

Private room is required, with no-one else in the room throughout the session
Cameras remain on at all times
No recording

No sharing personal information outside of the session

¢ Procedures in place to manage risk

For example, if client does not turn up, drops off mid-session, or therapist identifies risk of harm to themselves or

others

Next of kin, onward referral, reporting to emergency services, etc

* Remote drug and alcohol testing available
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Utilise Help Me Stop as a referral source where client needs are complex, and as an extended-
care service after rehab

We treat people with a primary addiction to alcohol and/ or drugs

We refer to trusted therapists and treatment providers for a primary behavioural addiction (e.g. food addictions,
gambling, co-dependence or sex addiction without substance use, etc)

For clients with complex needs including a dual diagnosis, detox and complex rehab requirements, we refer to trusted
residential partners

We accept referrals for clients who need intensive treatment for alcohol and drugs, but do not clinically require a
residential stay

We accept referrals from private therapists, if your client needs a short, intensive period of alcohol or drug rehab, to
engage in meaningful one-to-one counselling

We believe strongly in offering clients what they need — for example, ongoing one-to-one support with a Help Me Stop
or external therapist

We are an affordable extended-care programme for clients leaving residential rehab, who need community-based
support
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https://helpmestop.org.uk/dayhab-london/our-recovery-stories/
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